
 
 

Embark on a comprehensive journey 
into Hitachi NAS Platform (HNAS) 
Course Description 
This 4-day instructor-led course provides detailed procedures for installing and 
supporting Hitachi NAS Platform (HNAS) node systems. It introduces HNAS 
models, focusing on installation and support requirements. 

There are extensive hands-on lab sessions to help you become familiar with 
both the equipment and functions of the HNAS models. This is followed by an 
initial installation of the complete system and creating a clustered environment. 

Performing common maintenance tasks, such as the physical replacement of 
Field Replaceable Units (FRUs) and executing firmware upgrades on all HNAS 
modules, will be covered in the lab sessions. 

The course material and lab activities are based on firmware version 
14.3.7221.xx, also referenced as Duck-3. 

Digital Badge  
You will receive the Hitachi NAS Platform Installation and Support digital 
badge once you complete this course. 

Certification   
This course prepares you for the Hitachi Vantara Qualified Professional – NAS 
Installation (HQT-4210) exam professional qualification test*. 

 
*Depending on the location and course delivery format, this closed-book, proctored qualification 
test may be offered and administered by the instructor at the conclusion of this course, using the 
Kryterion Webassessor system. It is also available online (online proctored) and at Kryterion testing 
centers (onsite proctored). 
 

Course Objectives 
When you complete this course, you should be able to: 
 Describe the concepts of the Hitachi NAS Platform (HNAS) 
 Identify the physical and logical architecture of HNAS 
 Describe how to connect HNAS to the private and public Ethernet 

infrastructure 
 Install HNAS components for standalone and clustered configurations 
 Identify the functionalities of the HNAS file system 
 Perform preventative maintenance and troubleshooting  

Installing and Supporting Hitachi NAS Platform 
TCI2035 

 
Who Should Attend 
 
 Install and Support 
 
Availability 
 
 Customer 
 Partner 
 Employee 
 
Level 
 
 Professional 
 
Required Knowledge and 
Skills  
 
 Hitachi enterprise or 

modular storage systems 
installation, configuration, 
and support 

 NAS and SAN concepts 
 TCP/IP networking 

concepts, such as router 
and switches 

 Network management and 
maintenance 

 UNIX/Linux administration 
 Microsoft® Windows® 

administration 
 
Prerequisite Courses 
 
 Network Fundamentals – 

TCI2211 
 
Supplemental Courses 
 
 Managing Hitachi Network 

Attached Storage (NAS) – 
TCI2910 

 
Delivery Type 
 
 Instructor-led Training (ILT) 
 Virtual Instructor-led 

Training (vILT) 
 
Course Length 
 4 days 
 

https://www.hitachivantara.com/en-us/pdf/training/nas-installation-hqt-4210-exam.pdf
https://www.hitachivantara.com/en-us/pdf/training/nas-installation-hqt-4210-exam.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.webassessor.com%2Fform%2FssoLogin.do%3Fmethod%3Dprocess%26provider%3Dhitachi%26brand%3Dhitachi&data=04%7C01%7Cmichelle.solomon%40hitachivantara.com%7Cc9a2bc3333a64d775be208d90b62c701%7C18791e1761594f52a8d4de814ca8284a%7C0%7C0%7C637553341144068193%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T9xuMIQblRzJlmPX5ppXiPMFjmxkhqFVhy%2FdbgtAlkQ%3D&reserved=0
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Course Outline 

Content Modules 

 Hitachi NAS Overview 
 Hardware Architecture 
 Software Architecture 
 Installing Hitachi NAS Platform Models 5x00 
 Ethernet and Fibre Channel Network 
 Hitachi NAS File System 
 Access Protocol 
 N-Way Clustering  
 Maintenance 
 Troubleshooting and Replacement  

Learning Activities — Labs 

 Components Identification  
 Hitachi NAS Platform 5200 Initial Setup  
 SMU Initial Setup  
 Hitachi NAS Management Network  
 Hitachi NAS Platform LUN Discovery  
 Networking  
 File Systems and Basic CIFS Administration  
 Virtualized SMU Deployment (Instructor Demo) 
 Switchless Clustering  
 Maintenance and Firmware Upgrade  
 Troubleshooting and Replacement 

  
 

 
Your roadmap to 
professional growth  
starts here! 
 

 
 
Discover what Hitachi 
Vantara Global Learning 
has to offer.  
 
Visit our Training Portal  
or contact a Global 
Learning Education 
Consultant here.  
 
 
 

Register Now 

https://www.hitachivantara.com/
mailto:HitachiVantara.com
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hitachivantara.com%2Fen-us%2Fservices%2Ftraining.html&data=05%7C01%7Cmichelle.solomon%40hitachivantara.com%7C3556153b7a9a42cf9d8808da7eea6d83%7C18791e1761594f52a8d4de814ca8284a%7C0%7C0%7C637961842566652183%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fj1yrq1N3Tm4RvjoDCxgMekt4JPSYaA0DdA7%2BnButfU%3D&reserved=0
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